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Better Contact Support for EVERYONE €

¢) WCAG 2.1 AA

¢ +100 Languages

Proposal: West Des Moines, lowa Google Cloud
Partner
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Conversation Design Experience: 10 years
Enterprise SaaS: Botcopy Messenger, 5 years
Track Record: Enterprise and Government

Scrappy service: Always available to help

QAKX

Bold attitude: Don't follow the crowd

2023 Google Cloud Customer Award Winner:
Diversity, Equity, and Inclusion Award

Q
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For Enterprise

"We love working with Botcopy!"

Rae Medeiros

Senior Manager, Team Captain & Product Craft Lead,
Product Management at Riot Games

Interview and case study
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Explore Local Real Estate

Find a Home to Suit
Your Lifestyle
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https://blog.botcopy.com/riot-games-chatbot-built-on-google-cloud-dialogflow-botcopy-achieves-a-14-deflection-rate-in-64c7ffb353ce
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Search and Explore nglish v
SAN JOSE MINETA - - - -
} B 0 t C : p SJC ’, INTERNATIONAL AIRPORT AIRLINES & FLIGHTS ~ PASSENGER SERVICES ~ TO & FROM ~ CONTACT

. sl | Nonstop to Tokyo

FO r G Ove r n m e n t S IR offers low-cost nonstop service

een SJIC and NRT.

Hi! I'm SJC’s new chatbot. I'm
slill in my “pilot” phase, so |
might not have answers to
every question... But
everything you ask helps me
learn and improve SJC’s
services!

Click the below buttons to get
started. For additional
assistance, call Customer
Service at (408) 392-3600.

ARRIVING PARKING SECURITY

Check Flight Status Find Parking

"Thank you Botcopy!" e e [NiESERES |

Contact Us FAQs Restaurants.

Jose Montez e e i | S
Information Technology Specialist I
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Minnesota DMV sets a new standard for inclusion.

Mawvwcts [#24ead
o Putar Latety

onlineservices.dps.mn.gov Chatbot speaks Spanish, Somali, and Hmong

@ Multilingual @ License Status @ Plate Status @ Vehicle Removed
O WCAG 2.1 AA @ Title Status @ Vehicle Sold @ Update Insurance

a a 2 2

2023 Google Cloud Customer Award Winner: .o
Diversity, Equity, and Inclusion Award { } BOtCOpy



Vehicle Services

Problem

Minnesota Department of Public Safety was grappling with an overwhelming
Botcopy & Google Public Sector ey o0 a0 B ) D B RS R
steer Minnesota's DMV toward
inclusivity and efficiency.

amplified the challenge.

Solution

The Department partnered with Google Public Sector and Botcopy to devise an
% DVS.launehes huiiiiaixiiaEE— innovative solution: a digital assistant powered by Dialogflow CX for backend logic and
Botcopy for the sleek front-end web chat interface.

Result

With the fusion of cutting-edge technologies from CCAIl and Botcopy, and Botcopy's
proven expertise in deploying Dialogflow, the DVS website of Minnesota now offers a
secure, seamless, and multilingual service experience to its citizens. Call volumes are
managed, backlogs reduced, and accessibility has been vastly improved.



https://www.youtube.com/watch?v=shN1KqdRwsg
https://cloud.google.com/dialogflow
https://cloud.google.com/dialogflow
https://cloud.google.com/dialogflow
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Al messaging platform for Government

@ Authentication
) Multilingual

@ Accessible/Compliant

) Context-aware
) Cloud NLU
@ Generative Al

{, ,} Hi, I'm Keystroke

{1}

{}

{}

Botcopy's Al Assistant

Having trouble logging in? | can help!

Please make sure you're logging in with
the Gmail account associated with your
Dialogflow account. If it's still not
working please contact our support

team.
But | don't HAVE a Dialogflow account.

To use Botcopy you first need a
Dialogflow account. It's super-easy to set

up!

E Sign up for Dialogflow

Enter your response

Google Cloud

Partner



Botcopy's role in GCP

Botcopy is a key piece for data to flow to CCAI. Without the entry point of communication, no data would
take place. Remove Botcopy from this project and none of the current GCP usages exists.

Dialogflow CX

Entry peint to contadct center

- - - - Irmeckss Responds - - - oo oo & B Hmm e m e INOkES BRSO L ’
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Google Cloud Functions

GDDgIE Cloud Fun

Google Insights (Google Cloud Storage
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Al Messenger for Large Organizations

@ Authentication @ Context-aware
) Multilingual @ Cloud NLU

@ Accessible/Compliant @ Generative Al

Google Cloud

Partner
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Explere Local Real Estate

Find a Home to Suit
Your Lifestyle

Fired Momes or Agents
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Los Angeles, CA
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Innovative: Flexible size, dimension, placement.

4
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{, } I'm so excited | can barely contain myself!
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Jobs  City Code Contact Us

West Des Moines. SERVICE FINDER

RESIDENTS BUSINESS DISCOVER WDM | WANT TO...
+ MAYOR & CITY COUNCIL
+ CITY MANAGER Government»
oo Contact Us
+ DEVELOPMENT SERVICES FontSize: (3 B 9 Share & Bookmark WM Feedback 8y Print

+ DIVERSITY, EQUITY, AND INCLUSION

+ EMERGENCY MEDICAL SERVICES * . .
City of West Des Moines - City Hall = =
4200 Wills Civic Paricway Al tasks to identify.

R IR General Information: (515) 222-3600

+ HUMAN RESOURCES

+ HUMAN SERVICES Al | #[A|B|ICIDIEIE|IGIH|LIJIKEILIM|N|OIP|QIR|S|ITIU|IYIW|X|Y|Z
LIBRARY {All Divisions) ~  (All Departments) v
+ PARKS & RECREATION
STAFF TITLE DEPARTMENTS PHONE EMAIL
+ POLICE Alcorn, Louise Technology Coordinator Library (515) 222-3573 L]
+ PUBLIC SERVICES Alexander, John RecPlex Facility Specialist Parks & Recreation (515) 440-4823 L.
Alvarez, Marco Superintendent of Parks Parks & Recreation (515) 222-3452 5
WATER WORKS Arrington, Julius Deputy City Clerk City Manager {515) 440-4781 ]
+ WESTCOM EMERGENCY Barrett, Alice Secretary Public Services {515) 222-3480 .!1
COMMUNICATIONS Behan, Jeff Associate Engineer Engineering Services {515) 222-3598 ,!‘
NEIGHBORHOOD SERVICES (FORMERLY Blackman, Amanda Senior Hurman Resources Generalist Human Resources {515) 222-3583 k.3
WESTPET) Bodensteiner, Anna Accounts Payable Associate Public Services (515) 222-3545 ]
Boike, Eric Community Compliance Specialist Public Services 515) 222-3649 9.
CONTACT US -] whiill - P 615) =
Brewick, Mark Recreation Facility/Program Supervisor Parks & Recreation (515) 222-3441 ]
Buffington, jenny Accounting Associate Finance {515) 222-3609 k.3
Button, Brad Dispatch Shift Supervisor Westcom (515) 222-3327 o
Canaday, Jennifer Administrative Secretary Development Services (515) 222-3630 !1
Carpenter, Clint Senior Engineering Technician Engineering Services (515) 222-3539 l!i
Clayworth, Joshua Senior Engineering Technician - Facilities Engineering Services {915) 222-4323 ]
Calby, Jennifer Dispatch Shift Supervisor Westcom (515) 222-3327 ]
Condon, Zoey Administrative Secretary Fire {515)222-3632 .!1
Conn, Kevin Landscape Architect Parks & Recreation {515) 222-3449 -—!1
Corbett, Stephanie Program Outreach Assistant Human Services (515) 222-3662 )
Cory, log Deputy Public Services Director Public Services (515) 222-3492 ]
|11 2|3]4|5| .. Nexts Lasts 1-20 of 151 items

‘. Report It FIND US N KEEP IN TOUCH

SeeClickFix City Hall
4200 Mills Civic Parkway = K @ n
PO BOX 65320

West Des Moines, |1A 50265 (N ] B t
(515) 222-3600 { } o co py

Design by GRANICUS - Connecting People and Government



Phase 1: Building your Al library.

Understanding ways to make your current operations better.
*Identifying 10 skills to fine-tune with Dialogflow.

Building a knowledgebase for the Al to learn from.

e West Des Moines website

e West Des Monies Documents

e Setup Botcopy Messenger and Live-chat

Timeline: 1 month
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Task examples: Tax extension.

When are taxes due? (\

Taxes are due October, 15th 2023.

¢

Let’s do it. Right here, right now.

FAQ handling.

Oh no, | need to file an extension. Taking action webhook fulfillment.
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Phase 1: Training your dataset.

Let’s start fine-tuning your dataset.

e Vertex Al setting rules and parameters
e Botcopy Messenger response styling, Vertex Search

e Setup Botcopy Live-chat

Now that we know the skills and laid down the foundational library let’'s fine-tune the response.

Timeline: 2-6 month
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Phase 1: Test, Launch, Manage Services

Bringing contact center Al to your website(s).

e Analytics configured
e Feedback open
e Alert managementis in place

Timeline: CO {:} Botcopy



Phase 1: Results

Al handles up to 10 tasks for West Des Moines Constituents
Contact Center Acrectucre and foundational models configured
Training models, conversational analytics, and feedback configured.

Virtual assistant deployed on any webpage desired.

SQEQRQORN
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